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Looking at the Latest in Linux
NEXT MEETING: Note Date Change

I haven't had the time to put together
this month’s newsletter but | did want
to get something on line so that SUNDAY, Apri| 11,2 P.M.
everyone would know the meeting is

being postponed one week.

Jim McGorry is on vacation, but he hasn’t forgotten us. Below are

April 4 is Easter Sunday and with kids some articles that will help and enlighten you.

off from school some families are
traveling and others are acting as hosts
for weary travelers. Rather than have a
conflict we can wait another week to
get together.

CreaWriter — Software to help you write
FreeRip - Free MP3 Ripper

Windows Reliability Monitor

Browsers Patched Prior to Hacking Event
Media Cope — Alternative media player

New Security Tools to Help Protect Your PC
Running Programs Under Administrative Mode
Running Virtual XP in Windows 7

Questions About Windows 7

This month we’ll take a look at some
of the more popular distributions of
Linux.

Ubuntu, Suse, and XandrOS are but
three of a number of Linux operating
systems that can be downloaded for
free.

Ubuntu has only been around for a
couple of years but has become very
popular with users.

Suse, one of the Linux old timers is
now owned by Novell. XandroQOS,
considered a very easy to learn version
of Linux, is owned by Corel.

Other Linux versions can be found, and
downloaded, at www.linux.org.

See you on Sunday.



Weekly Download Section
from Jim McGorry

Weekly Download Section from Jim McGorry

Welcome members and visitors alike to this new section | hope it will be of interest and use to you.
Each month | will try and have interesting and useful programs for you to download and try on your systems as
you see fit. Some are free and some may have a nominal fee.

A brief write-up and link to download page will be displayed here so you can determine if you wish to get it
and use it.

ALSO NOTE: Some web addresses may not be a direct link. If not, then just copy and paste the address into
the “Address Location” window and hit enter.

CREAWRITER

There are a lot of aspiring writers out there. If I had a dollar for every time I heard someone say how great it would
be to become a full time writer and sit in a quaint little coffee shop somewhere penning down the next great
American novel, I'd be a very rich man.

The first bubble bursts when the person sits down on their laptop with MS Word open and nothing comes to mind. It
doesn’t feel like the romanticized version of being a writer you had in your head, does 1t? Not ten minutes have
passed by and you are already checking your Facebook, then you follow a link to go check out videos of funny
things babies do on YouTube which eventually leads to browsing random Ebay auctions. So much for focusing on
writing, huh?

Fret not; at least until you finish reading this article. Let me introduce you to Creawriter, a unique ‘writing’ program
for Windows that 1s bound to have an instant effect on your writing productivity as well as creativity. How so you
may ask ? Let me explain. Firstly, take a look at the screenshot below.

That’s the main screen of the software. That’s it ! No clutter and no zillions of menu options. It serves its
purpose by employing two rather unorthodox approaches: It’s a full screen program which hides everything



behind it whether it’s your Firefox windows or the Yahoo messenger. This ensures that you don’t get
constantly distracted by other things happening on your screen. One important thing you will notice is the lack
of toolbars, buttons etc. The idea is to provide only the very necessary features to make a simple unobtrusive
interface. This helps you pay more attention to the actual writing than towards selecting the perfect font from a
library of 2000 fonts or to spend an hour selecting color schemes. The small menu only appears when you
move your mouse pointer towards the top right area.

As you can see in the screenshot below, the menu provides you with only the necessary options and is very
easy to navigate through even for a novice.

Onto the second unorthodox approach. Visual and aural stimulation. Creawriter has a background images and
background sounds feature. The idea is to make
riting an experience, and provide a distraction
free writing zone enhanced by background
isuals and ongoing sounds like rain, faint music,
the beach, etc. It’s pretty easy to change the
background images and sounds based upon your
mood for the day or based on the subject on
hich you are going to write. Using the
ransparency feature you make the background
image visible at all times, especially if visual
stimulation is your jug of tea.
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So, if you've always wanted to write sitting next
0 a river in a picturesque cabin in the mountains,
his is the closest you're going to get. Simply
change the background picture and sounds to suit
our needs.  Creawriter hides the productivity

killing distractions behind its full screen interface
and instead provides you with visual and aural stimulation to get you in the right mood for writing. Give it a
spin and see your writing productivity reach a new level.

You can download Creawriter here:
http://www.creawriter.com/

The link is at the bottom of the page.
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FREERIP MP3 RIPPER
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By default, all of the extracted files will be saved onto your
desktop, but you can easily change this and set your own
preferences by choosing other folders on your PC. To do
this, simply click the yellow colored folder icon from the
menu toolbar and choose where the ripped MP3 files
should be saved.

Hein

Tiack Inin

HM

Visit the following web address to download the latest version of FreeRip:
http://download.cnet.com/FreeRip-MP3/3000-2140 4-10050140.html

From: The Desk of Jim McGorry
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GET HELP FROM THE WINDOWS RELIABILITY MONITOR

Windows abounds with special-purpose tools that can help in the care and feeding of the beast 8 if you
can just figure out where to find them.

Today, I'd like to introduce you to the Reliability Monitor, one of my favorite ways to identify and exorcise the
demons that lurk within.

The Windows 7 Reliability Monitor, as well as the version in Vista, slices and dices event logs (as explained
later). The logs record information related to your PC's stability. The Reliability Monitor doesn't catch
everything — more about that in a moment — but what it does find can give you instant insight into what's
ailing your machine. The easist way to launch the Reliability Monitor is to enter reli in the Start menu's
search box and press Enter. (In Vista, you can enter perfmon /rel in the Start, Run dialog box or at a command
prompt.) To get the most out of the monitor, sign in as an administrator.


http://download.cnet.com/FreeRip-MP3/3000-2140_4-10050140.html

i jn@vl'ﬁ' « Systermn and Secunty » Action Center » Rehability Monitor

Review your computer’s reliability and problem history

The stability index assesses your systern's overall stability on a scale from 1 to 10. By g
specific hardware and software problems that have impacted your systemn. How to
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Source Summary

(4 Critical events (3)
[ iexplore.exe Stopped working
(&7 1explore.exe Stopped working
[ iexplore.exe Stopped working

Figure 1. The Reliability Monitor in its Windows 7 version.

The top line in the display (see Figure 1) supposedly rates your system's stability on a scale of 1 to 10. In
reality, it doesn't do anything of the sort. But if you see that line drop like a barrel over Niagara Falls, there's
likely some problem in your system worth investigating.  Your rating more or less reflects the number and
severity of problems recorded by the event logs in the following categories: Application, Windows,
Miscellaneous, and Warnings.

The information icons (circled i's) generally represent updates to programs and drivers. If you have Microsoft
Security Essentials installed, for example, there should be a circled-i icon almost every day, because MSE
frequently updates its signature files. A Microsoft TechNet document contains more details about the types of
data reported in Reliability Monitor. You can arrange the stability graph by day or by week — click on either,
and a box at the bottom of the monitor shows entries from the corresponding event log. Many of these event
entries have a more detailed explanation, which you can see by clicking the View Technical Details link.
Using Reliability Monitor to solve real problems

The Reliability Monitor does not provide a comprehensive list of all the bad things that have happened to your
PC — and it isn't much of a stability tracker, either. The 1-to-10 rating uses a trailing average of daily scores,
where recent scores are weighted more heavily than old ones.

In my experience, the stability graph doesn't track reality: my system's performance can bounce like a Willys
Jeep in the Nevada desert, and it doesn't affect the rating. Conversely, my system can hum along like a well-
tuned machine while its stability rating tanks.

The Reliability Monitor's true value lies in showing you a time line of key events — connecting the temporal
dots so you may be able to discern a cause and effect.

For example, if you suddenly start repeatedly seeing the dreaded message "Windows Explorer has encountered
a problem and needs to close," check the Reliability Monitor to see what changed in your system recently.



Installing a new driver, for instance, can make your system unstable. If you see your rating tumble on the same
day as the driver update, it's a good bet the new driver is the culprit.

I dug into the Reliability Monitor recently, after I noticed unusual conflicts between Outlook 2007 and Excel
2007. When | tried to preview a spreadsheet in Outlook, | suddenly couldn't start Excel, open a new sheet, or
even switch to Excel. The problem cropped up when | started looking at e-mailed spreadsheets. 1 didn't
remember seeing that kind of weird behavior before, so | immediately ran to the Reliability Monitor ... and
didn't find a thing. The Reliability Monitor told me that Excel had crashed once, months before, but that didn't
seem to be associated with my current problem. The Reliability Monitor didn't even show the conflicts that
kept Excel from working correctly. Bummer.

But | noticed that my Reliability Monitor rating had taken a big hit several weeks earlier and had not improved.
It took a bit of clicking and some head-scratching on my part, but I finally figured out that Adobe Flash was
crashing when | went to a specific site. | hadn't noticed the crashes previously because the browser hadn't done
anything unusual — although it did seem to slow down. I installed a new copy of the Flash Player and, lo and
behold, the crashes and slowdowns stopped. Reliability Monitor has a link at the bottom called Check for
solutions to all problems. Clicking the link almost always brings up a box stating No solutions are found
(this is very common for Microsoft products) or a link to a manufacturer's Web site, along with the general
admonition to install the latest version of the offending program. Not exactly rocket science.

Proverbial bottom line: the thing doesn't keep track of everything, and some of it's a bit deceptive, but the
Reliability Monitor can provide some worthwhile information when Windows starts hiccupping. Well worth
adding to your diagnostic bag of tricks. For detailed information on the app, see Microsoft's TechNet
documentation.

Mining your system's info with the Event Viewer

Every Windows routine leaves traces of itself in various event logs. Start a program, and the event gets logged,

stop it, and the log gets updated. Install a program or a patch — and a log knows all, sees all. Every security-

related event goes into a log. Things that should've happened, but didn't, get logged — as well as things that

shouldn't have happened but did. Most of what ends up in event logs is understandable only to

programmers and computer techs. But there is information that the average computer user can understand —
T T = and use. The window to all of these logs is the
T T — | Event Viewer app. (Note: you need administrator
+»| x[E BE rights to view all logs.)
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Figure 2. Windows 7's Event Viewer offers a wealth of information about your PC's health. Don't expect
any divine revelations from the Event Viewer. A casual glance at Windows' event logs can be overwhelming,
and nailing down a specific problem is like looking for a needle in a field of haystacks. But the info is there if
you want it.
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MANY BROWSERS PATCHED PRIOR TO HACKING EVENT
One of the top draws at CanSecWest, the highly regarded Canadian securityeboovese naesiskifewor eek
Pwn20wn.

Socan it be coincidence that Apple, Google, and Mozilla updated their browsers just days before the contest?

Yesterday was the start of CanSecWest 2010 in Vancouver, British Columbia. This year, a U.S. $10,000 prize sponsored
by TippingPoint's Zero Day Initiative more info goes to each white-hat hacker who's the first to bring down Microsoft's
Internet Explorer 8, Mozilla's Firefox 3, Google's Chrome 4, or Apple's Safari 4. Smartphones are targeted in the
competition, too.

At this writing, environments that failed the test included Apple's iPhone and three different browsers: Safari, Firefox,
and IE 8 (with the attacker able to circumvent IE's vaunted Data Execution Prevention), according to the ZDI Twitter
feed.  The benefits for us from the contest should be more-secure browsers — before the conference and, probably,

soon after.

Zero-day threat in Firefox is now fixed

Mozilla pushed out an update to Firefox on March 22, earlier than the March 30 date originally promised. The release
notes for version 3.6.2 state that the update fixes several security issues, including a zero-day bug described in a Mozilla
security advisory — an exploit that could allow a hacker to take control of your system. For Firefox 3.6 users, this
should be a high-priority patch. If you stayed back on versions 3.5 or 3.0, you are not vulnerable to this particular bug —
thus proving once again that sometimes waiting on an application upgrade is for the best.

Safari browser gets fixes before its big test

Historically, Apple's Safari browser has been one of the first to fail in the CanSecWest contest, usually with an
unreleased exploit coded by Safari vulnerability expert Charlie Miller.

So it's perhaps no surprise that Apple's March 15 Safari 4.0.5 patch, detailed in bulletin HT4070, includes several
security updates.

However, TippingPoint lists several still-unpatched security holes in Apple's browser, so | would not bet on Safari getting
through this upcoming contest unscathed.

Google's Chrome gets a bit more privacy

Just as outgoing U.S. Federal Trade Commissioner Pamela Jones

i e e s 4 Harbour took Google to task in recent FTC roundtable remarks for

B 6 & &g © privacy violations, Google reported new enhancements to its Chrome
Website Storage Settings browser.
For websites you have already visited, view or change the storage
L e ke A March 17 Chrome blog noted that more-fine-grained cookie

settings were added to the current versions of Chrome. This includes

[F——————nNone o N o ) !
o the capability to allow or block cookies from specific sites. So if

Ow Ask Agai - - - . . .
Visito tomatn [[Delete websits ]| pekteaisits | you'd like more control over the information about you a site keeps,
isited Websites N
Privacy Websites Used Limit do the following:
popup.lala.com - 100 KB [ &
woww topgear.com 2 KB 100 KB - - - -
<742 scene? com KB 100 KB Click on the tool icon in the upper-right corner and scroll down to
media.omediaweb.com - 100Kk8 [+ | Options.

Click on the Under the Hood tab and then Content settings.



Under the Cookies tab, you can block all third-party cookies, allow certain Web sites to set cookies, and use even-more-
granular controls. The Cookies tab also has a link to the Adobe Flash Player storage settings site, where you change
privacy settings for the version of Flash used in Chrome. (See Figure 1.)

When | launched the Flash Player manager, it listed the Web sites I'd visited — such as British car-show site TopGear.
It's a reminder that these programs know a lot about your habits — merely by noting the sites you visit.
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Welcome members and visitors alike to this new section | hope it will be of interest and use to you.
Each month | will try and have interesting and useful programs for you to download and try on your systems as
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MEDIA COPE
Being a computer user, a time comes for everyone when one needs a player other than Windows Media Player. The
time came for me too, so I downloaded a 3rd party player and was happy.

| o &

Hide Home Pt [Qplions

| e— Then came the time when I needgd to cut a portion from my video clips, so
pesriemred | I downloaded a cutter for each video format. If I remember correctly, I
%iie«m [ e - downloaded four of those cutters. Same was the case when time came for
frec= audio cutters. Now came the time when I needed to put my audio/video
files in my mobile device. In this instance I really don't remember how
many converters I downloaded. Same was the case with photo
cutters/converters, slide show viewers. [ was using all these utilities until I
found Media Cope. It can be downloaded for free from:

Fudic/\ideo Player | Audio,/Video Cutter | Audio Converter

7] Stde Show
7] rterned Toals & Setfings
7] Contact Us

http://www.mediacope.com

This software provided me everything that I was using for my multimedia needs under one simple and clean
interface.Media Cope includes:

Audio/Video Player

Audio/Video Cutter

Audio/Video Converter

Photo Cutter/Converter/Resizer (Photo Cutter 1s wonderful and a dream come true as its design lets you cut 100s of
pictures in minutes manually. Yes, try it for yourself to believe)

Movie Like Real Time Slide Show Viewer (I always use it to view my pics with music and movie effects)

As a bonus, there are also a couple of innovative internet tools included:
Web Image Full Screen Viewer (Can zoom any image on a web page to full screen. I love it)
Speak Text (Can speak any text on a web page)

Media Cope supports almost every audio/video format including mp3, wav, aac, wma, flac, m4a, ac3, rmvb, mp4,
3gp, wmv, mov, avi, divx, mpg, flv, mkv and vob. Also, it supports almost every image format including jpg, bmp,
oif, iff, png, emf and wmf.


http://www.mediacope.com/

Media Cope 1s so easy to use that one can almost instantly start using it like an expert after installation. If in any case
you get a problem there 1s a very well written help file that comes with it. Once you run Media Cope, you can see
this help file by simply clicking on the help button as shown:

Once help button is clicked, a new window with all the help topics will
open as shown:

Everything is explained so well that you will say to yourself “Finally a
help file that is truly helpful”.

) [ Screenshot | [ Webste
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Have fun with this one!
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NEW SECURITY TOOLS HELP PROTECT YOUR PC

The latest routers, security suites, and software patches can help protect your PC against today's ever-
more-sophisticated Internet attacks.

These security tools are easy to install, easy to maintain, and provide the average PC user with basic protection
against viruses, botnets, Trojans, rootkits, and other types of malware. Keeping your PC secure goes far beyond
convenience — it can protect you against significant financial loss. That's not hyperbole: according to the
Internet Crime Complaint Center's 2009 annual report (available from the 1C3 site), Internet crime losses more
than doubled through 2009 — to more than U.S. $559 million!

But it's not hard to provide a reasonable level of basic security for any PC. For average PC users, the basic rule
for keeping PCs secure has not changed — keep it simple, keep it up-to-date. The WS Security Baseline
summarizes the latest reviews from trusted computer test labs. The current status of these reviews will be
periodically updated on the Security Baseline page at WindowsSecrets.com. (For now, that page simply
redirects to this article.) At its most basic, a PC security system can be viewed as four pillars:

A router-based firewall

An anti-malware software suite

A way to stay up-to-date with security patches for both Windows and your applications
A secure browser

NOTE: Windows Secrets does not have its own testing lab, so the top-rated hardware and software products
shown below are based on a comprehensive review of published reports by multiple labs. These findings are
for home users and small businesses; large businesses usually need more elaborate security products.

New top choice for router-based firewall

Most individual PC users get a router from their Internet service provider. But if that router needs replacing, or
you want to upgrade to a faster or more-secure wireless network, the following are two fine choices:

Linksys
WRT400N: This basic wireless router, modestly priced at around $130, received high marks in a review by
CNET. Other sites also lauded the device's easy setup and strong set of basic features. This is a no-frills box,
fine for most PC users.



D-Link Xtreme N Storage Router (DIR-685): A PC Magazine review gave D-Link's DIR-685 an Editor's
Choice award, and the router won high marks from other publications as well. A bit pricey at around $225, this
innovative device includes an open bay for an optional 2.5" internal hard drive (if you want network-attached
storage) and a 3.2-inch color LCD digital picture frame — making it more than just another ugly black box.
(See Figure 1.)Other DIR-685 highlights include 801.11n wireless and video streaming technology for devices
and services such as xBox, iTunes, and BitTorrent. For security, the router offers not only encryption but also
the ability to assign encrypted access to guests. Visit the router's product page at D-Link for more information.

Figure 1. D-Link Xtreme N Storage Router (DIR-685) includes a digital picture frame to brighten your
desk.Security suites provide adequate protection

Security suites have had a mixed reputation in the past, mostly due to their deleterious effect on PC
performance and because some were difficult to uninstall. But these impacts are less of a problem in the latest
versions. The benefit of a security suite for home and small-business users remains the same — one product to
purchase, install, and update. A unified interface can also mean the various components are easier to access and
configure than they are in a build-it-yourself suite. Most of today's top-rated suites cost $30 to $70 a year for
protecting up to three PCs:

In a close race, Symantec's Norton Internet Security 2010 wins a plurality of honors as today's top security
suite. Norton Antivirus 2010 — a key component in the suite — earned high scores in a recent PC World
review, where the editors noted its polished user interface. PC Magazine's review of security suites gave
Symantec's product an Editor's Choice award.

The program pairs fine malware detection with a good range of new features such as anti-rootkit tools and
behavioral analysis of new threats (which may stop a new malware app before there's a security patch for it).
The latest release continues to prove faster and less resource-hungry than previous versions, according to
PCMag and other testers.

Beyond Symantec's security suite, there are plenty of strong alternatives:

McAfee Internet Security 2010 is much improved over previous years. There is an innovative new interface,
and the protection is solid. Only the suite's speed remains a lingering drawback.

Once again, Kaspersky Internet Security 2010 is among this year's top products. It provides solid protection
against rootkits, but PC Magazine's review noted the product's higher-than-average list price.

Microsoft Security Essentials is a free collection of security tools. It's received generally good comments
from Windows Secrets contributing editor Susan Bradley and senior editor Fred Langa. The consensus of
testing labs such as Virus Bulletin (see below) assigns this package average malware detection and removal
capabilities. Its best features are easy installation and a simple interface — which will appeal to less-technical
PC users.

Advanced PC users can put together a custom suite of apps for little or no cost — but then again, maintaining a
max-and-match set of programs is more difficult than installing a single security suite. If you'd rather assemble
your own collection of security software, start by checking the findings of the following independent labs,



which test components of antivirus software packages:

AV-Comparatives.org's list of recently tested antivirus apps.

AV-Test.org's comparison of AV test results.

Virus Bulletin's new Reactive and Proactive (RAP) test results (free registration required).
Sources for managing Windows and application patches

Susan Bradley and several other WS contributing editors recommend that you configure Windows' Automatic
Updates service to Notify me but don't automatically download and install. Before installing any Windows
updates, read Susan's twice-a-month Patch Watch column (paid content) and other Windows Secrets articles to
learn which patches are risky or otherwise undesirable.

The sites listed below deal with patches for Microsoft Windows, Microsoft Office, and non-Microsoft
programs. The sites scan PCs and report on which applications need updating:

Secunia: The company's Online Software Inspector (OSI) (product page) runs in your browser, requiring no
download or installation. Secunia's Personal Software Inspector (PSI), by contrast, is a standalone program that
installs on your PC download site.

If you find yourself forgetting to run either OSI or PSI after Microsoft releases its latest updates, you can sign
up for Secunia’s automatic reminders. Currently in beta, Secunia's Corporate Software Inspector (CSI) for
enterprises is described on its product page.

Shavlik: The company has migrated its update service away from the Google Desktop (which some analysts
considered a privacy risk) and into its own site. As of this writing, the redesigned site can scan your PC for
missing patches. New features — still under construction as of this writing — will let Shavlik automatically fix
any problems it finds.

Belarc Advisor: This free utility is downloaded from the vendor's site. The program's interface isn't pretty, but
Belarc does the job.

Finding the latest on browser vulnerabilities

The many remote attacks on Microsoft's Internet Explorer over the years have pushed PC users to alternate
browsers. Even those apps, however, can also have security vulnerabilities.

Secunia's March 11, 2010, Firefox 3.6.x advisory page lists a significant vulnerability in the browser, for
example. However, the lack of details concerning the flaw has led some people to suspect there's no real
problem. Lucas Adamski of Mozilla Security posted a comment on Secunia's site, stating that Mozilla has
received neither details of the vulnerability nor any direct contact from the discoverer.

For added safety when using Firefox, download the donationware NoScript add-on, available from the vendor's
site. This extension automatically blocks JavaScript and Adobe media files on a site-by-site or source-by-
source basis, allowing you to override the blocks as needed. NoScript can also thwart clickjacking attempts and
other Web nasties.

Secunia's report on Google's Chrome 4.x lists no unpatched security issues — which would appear to give
Chrome a bit of a security edge over Firefox, at least for the moment. In contrast, Secunia states on its IE 8
page that Microsoft has addressed only four of nine open security holes as of March 11, 2010.  Even if you
don't use IE for browsing, though, various important Windows services use Internet Explorer, so you must keep
it updated.
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THE WISDOM OF RUNNING UNDER WINDOWS ADMIN MODE
Windows users are looking for every trick to prevent malware attacks on their PCs.

One question that frequently arises is when, and when not, to run with user administrator rights enabled. The tradeoff is
convenience versus security.

Wisdom of running as limited user

Lounge member David Vanderschel ponders the pros and cons of running under Windows administrator user rights.
Several other Loungers chime in with their views on administrator mode and its application in preventing malware
attacks.

Converting 2003 template with toolbar to 2007

Lounger gharding asked fellow members the best way to convert Word 2003 templates to Word 2007 and keep a
template's attached toolbar. He received several answers that will help him with the conversion.

Ubuntu, lessons learned

A thread about using Linux Ubuntu in a dual-boot system generated a surprising number of comments about this
alternate operating system. Threads can have long lives — this one was started over a year ago and is still active.
Interesting questions raised in the Lounge

Each week, the Lounge Life column lists interesting queries from members needing answers. Can you provide solutions

to some of the following head scratchers? In the the first thread below, JohnL is having difficulty resetting the .exe
extension. His friend sent him a program via e-mail, changing the extension so it would pass through the e-mail system.
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RUNNING A VIRTUAL XP MACHINE IN WINDOWS 7

The Windows Secrets Lounge goes well beyond just solving problems. In the first post listed below, JoeP
reports that Win7's Windows Virtual PC mode no longer requires hardware virtualization, and he provides the
links for applying this useful tip.

XP mode virtualization change

Interesting news almost always generates questions, as in this thread started by JoeP. Lounge member Byron
Tarbox saw JoeP's post about a Windows Virtual PC upgrade but ran into installation problems. Fortunately,

JoeP had the answer

Is there a Quicken substitute?

Whether to upgrade or try a different brand of software is a question as old as PCs. Lounge member BillWilson
asks whether there is an alternative to Quicken, the most-popular consumer financial application. The
suggestion from fellow readers is to upgrade what he's used to.

Daylight Saving Time change problem




It's hard enough remembering to push our clocks an hour forward every spring, but member Stephen47's PC
jumped two hours ahead and he wonders whether anyone could tell him why. Several Loungers offered
suggestions, but the problem eventually corrected itself. More»
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WINDOWS 7 GENERATES MANY AND VARIED QUESTIONS

Upgrading to any new operating system is a time of uncertainty for most PC users, and the rollout of
Windows 7 is no exception.

For those burning questions regarding Win7, tap into the collective expertise of the Windows Secrets Lounge
for answers.  And if you haven't done so already, on your next visit to the Lounge, read WS editorial director
Brian Livingston's post describing the Lounge's new search engine.

Windows 7 RAM usage compared to XP Home

J. S. wonders about rumors that Windows 7 is a memory hog. This always seems to crop up with each new
version of Windows. Over a dozen Loungers replied to this one — with the unanimous response that this rumor
is bunk.

Denial of service attack?

Watching your e-mail inbox load up with hundreds of junk e-mails can ruin your day. In this case, Lounge
member Nano Geek received over 3000 suspect messages in Outlook via a Hotmail account. Is it a massive
attack or just bad communication between Hotmail and Outlook?

Just fun: can you get out of this room?

Yes, there is a lighter side to the Windows Secrets Lounge. Alrock43 posted a link to a seemingly simple
online game — figuring out how to open a door. Based on the number of responses, this one looks like a
winner.



